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Basic Extension 
(6 months retention, 1 channel, 1 

registration)

Voicemail

Call Forwarding

Global Contacts

Dialing restrictions

Basic Extension 
(6 months retention, 1 channel, 1 

registration)

2 x additional Registration  
(3 in total)

Whisper, Spy & Barge (defined by 
destination not source)

Extension Permission 
management

Browser Phone App

Pin Protection and Pin Dialing

Budgeting

Basic Queue Participation + Basic 
Anaylytics with 6 month data 

retention - no agent login + basic 
wallboard

Voicemail

Call Forwarding

Dialing restrictions

Global Contacts

R65 /mo

Per Extension

R85 /mo

Per Extension

R295 /mo

Per Extension

R395 /mo

Per Extension

Price Price

Includes Includes

Price

Includes

Price

Includes

PBX Extension  
(6 months retention , 1 channel, 1 

registration)

Call Recording

Whisper, Spy & Barge

Extension Permission 
management

Advanced Queue Participation + 
Call Centre Agent Workspace + 

Agent Browser application

Agent Analytics

Realtime Integration framework 
(Webhooks)

Advanced Wallboard participation

Randomised CLI

CRM Tagging

Dialer Participation

5 Years additional retention  
(per Base extension per month)

Dialing restrictions

PBX Extension  
(6 months retention, 1 channel, 1 

registration)

Call Recording

Whisper, Spy & Barge

Extension Permission 
management

Advanced Queue Participation + 
Call Centre Agent Workspace + 

Agent Browser Phone App

Agent Analytics

Realtime Integration framework 
(Webhooks)

Advanced Wallboard participation

CRM Tagging

5 Years additional retention  
(per Base extension per month)

Dialing restrictions

Global Contacts

Iron Tree Lite Iron Tree Full
Iron Tree Contact Center 

Agent & Dialler
Iron Tree Contact  

Center Agent

Book a demo Book a demo Book a demo Book a demo

Read more about why you should switch to VoIP

Read more 

https://irontree.co.za/
https://info.irontree.co.za/meetings/irontreevoice/demo
https://info.irontree.co.za/meetings/irontreevoice/demo
https://info.irontree.co.za/meetings/irontreevoice/demo
https://info.irontree.co.za/meetings/irontreevoice/demo
https://irontree.co.za/why-voip-telephony/

